Billing and Collection Fees

EFFECTIVE 1/1/2016

DESCRIPTION EFFECTIVE DATE FEE

ENVIRONMENTAL FEE 9/16/2011 S 5.00
COMMERCIAL BACKFLOW ADMINISTRATION FEE 9/16/2011 S 5.00
RESIDENTIAL METER BENCH TEST (charged only if meter passes) 1/1/2016 S 100.00
DELINQUENT NOTICE FEE 9/16/2011 $ 15.00
NEW ACCOUNT PROCESSING FEE - accounts with water/sewer 9/16/2011 S 60.00
HYDRANT METER INSTALLATION/MOVE 1/1/2016 $  150.00
SOLID WASTE SERVICE COLLECTION FEE - all accounts that have solid waste = one month trash 9/16/2011

METER TAMPERING 1/1/2016 $  200.00
METER RE-READ (CUSTOMER SERVICE VISIT) (only if read is correct) 1/1/2016 S 35.00
REBATE FOR ON LINE BILLING CUSTOMERS - sign up in January credited after 12 months of receiving online bills 1/1/2016 S (10.00)
REBATE FOR USING AUTO PAY - sign up in January credited after 12 months of payments made on auto-pay 1/1/2016 S (10.00)
DELINQUENT RE CONNECT FEES 1/1/2016 S 60.00
DELINQUENT RECONNECT - SAME DAY 1/1/2016 S 100.00
NEW CONNECT AFTER HOURS FEE 9/1/2011 S 50.00
DUPLICATE / ADDITIONAL BILL REQUEST 1/1/2016 S 2.00
RETURNED CHECK FEE 9/16/2011 S 35.00
LATE PENALTY 9/16/2011 S 0.02
COLLECTION AGENCY/REFERRAL BILLED BY AGENCY 9/16/2011 S 0.15
DEPOSIT- WATER 9/16/2011 S 125.00
DEPOSIT- SEWER 9/16/2011 S 75.00
DEPOSIT- TRASH (equal to 1 month trash bill) 1/1/2016

DEPOSIT- COMMERCIAL SEWER <=2" 9/16/2011 $  250.00
DEPOSIT-COMMERCIAL SEWER >=3" 9/16/2011 S 500.00
DEPOSIT-COMMERCIAL WATER <=2" 9/16/2011 $  250.00
DEPOSIT-COMMERCIAL WATER >3" 9/16/2011 S 500.00
HYDRANT METER DEPOSIT S 1,500.00

VOLUNTARY ASSISTANCE DONATION

*TAXABLE RATE - 9.3% INSIDE CITY LIMITS / 6.3% OUTSIDE CITY LIMITS
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