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Registering for SAMS Universal Online Tester Portal

Start the registration process by clicking on the link below:

crossconnection.njbsoft.com/SAMSUnifiedTester/UnifiedTesterRegistrationPage.aspx

On the Login screen, enter your “User ID” and “Select Application” that you are registering for, you are
only able to pick one. You will be able to register for all the other municipalities in a later step.

Login

A MS

NJBSoft

Tester Portal

Please enter your User ID below:
2  Testingcompany@gmail com

Select Application

A ‘ Select Application v|

Select Application

City of Buckeye

City of GlendaleAZ

City of Goodyear |
City of Mesa I
City of Peoria '
City of Surprise

City of Tempe

Cog
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https://crossconnection.njbsoft.com/SAMSUnifiedTester/UnifiedTesterRegistrationPage.aspx

Click “Registration Form”

Login

A

NJBSoft

Tester Portal

Please enter your User ID below:

; 4

Testingcompany@gmail.com

Select Application

#

Municipality

-
Registration Form
Forgot Passwora 7 JTIoCK e

Copyright. Al rights reserved 2018-19
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On the Registration Page, you will enter the company contact information, Organizational Details, Tester
Information, Certifications, and upload supporting documents.

Enter contact information and email, then click “Send Code” button.

Tester Registration Form

COMTRET MFOERATION

Copmd s # bnlicrrmhiagen,
u Degersaatan Dwisis Hame K,Eth:.l’ Martin
# Tesis inforrmatas
» Coriiemtions - Kathy. Martini@gmail.com m

You will be sent an Email Verification Code via email, enter the code and click “Verify code.”

Tester Registration Form

CONTRET B R FION
= Castaci inlpreation

- fm= Kathy Martin
= Tawie inleimation
e
- ety Kathy.Martin@gmail.com
— R

You will then enter your mobile number and click “ Send Code.”

Tester Registration Form

COMTADT BFOERARTION
® Coatsl ialemetiee

& Ovgaviaton Detaly Hame

Kathy Martin
u Tmvims byl e
« Carfications e Kathy. Martini@gmail.com
P EPRl W S Kgab -
o oo ==
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You will be sent a Mobile Verification Code via email, enter it and click “Verify code.”

Tester Registration Form

CONTACT B CERSATION

* Temtes wformann
Errad

o Conmeations Kathy.Martini@gmail.com

. Errasl Vprifigpion Code S

oy B B M

Mot arificaon Cadn — m

Click the “Next” button

Tester Registration Form

CONTALT B ORRARTIOH

= Crgmwpstien Gelait [T K',ath:.r Martin

B . .
R Kathy. Martini@gnmail.com
. [T - B

Mgl AR

AT e ! 0 it C b
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On this page, you will be asked if your company is registered with the municipality.

If you selected ”Yes” and your company is “not” registered in the municipality, you will get the message,
“No company found with entered name.” If you get this message, you will follow the steps below to
enter your company information, testers, gauges and upload the required documents.

If your company is registered in the municipality follow the instructions on page 10 to enter additional
company, tester information and to upload the required documents.

Tester Registration Form

CECLANET ATION D AL S

Martin [
Pt b S Sy Ko B o )
Sawmir [ampery S gy o
] T el
Cowprry b= Aoiciemay
Tl iy
a "
#rara .
ima
= e |

Check the “No” then you will proceed to enter your company information. Enter the company
information and click “Next.”

Tester Registration Form

OB T D TR
g ik mapt

B g sl [ L e T s I L i .

D R h - A L aahl

Ay PE . ity

sae _, oy

e Tan

HE -

Kathy. Martini@gmail.com




On the Tester Information page, you can choose all the municipalities that the tester will be active in.
Click the box next to the municipalities that you want to register the tester in and then click ‘Next.”

Tester Registration Form

TESTER INFORMATION
e Contact information

+ Organization Details Systems

» Tester Information

Address1 ‘ Q | search...
 Certifications ) Selectal
City i
o Documents ity ‘ [J City of GlendaleAZ
City of Peoria

Zip ‘ [ City of Avondale
O city of Tempe
Notes [ City of Mesa
[ City of Surprise
O City of Goodyear
[ City of Buckeye

On the Tester Certification page, click the “+” button and fill out the Tester Certification information and

click ”Next.”

Tester Registration Form

TEETER CEETIFICATIONS

* Coradl wilas satain

W gl il Dol s

L R

* Certrticacora (] AL FULS0610

* Documemn
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Next, you will upload the Tester Certification Documentation, click “+” button, upload document and
click “finish.”

Tester Registration Form

TESTIR DODUREMTS

P ——

4 Picklat bafun v

& Cavii e B & | erierCorbAoiondoc

* Booementy

You will receive an email with confirmation confirming your registration.

Tester Registration Form

jlomated " nfi g y r suomitied data will be
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You will also receive a username and password in your email.
Check your spam folder if you do not receive it in your inbox.

Use the link provided in the email to access the Universal Tester Portal.

(~moa & o ! CPTTORE S

- Cross Connection - Tester Login Detais e e e
‘ B A O i B ad GOV - " B

City of Peoria, AZ - Cross Connection - Tester Login Details

Tl L T T SN —
L
Paavarsed oty

e T S P p—— Sy SE———— C——

o Puply o foward ) (@

If you click “Yes” to the “Is your company registered with city?”, chose your company information from
the drop down and the company information will populate.

When populated, you can proceed to enter new Tester information, Tester Certification, and upload
documents, following the steps above.

OROANIEATHNN [ Fiu 8

In youl esmpany registernd with oy @ ves O ws

Kethy"s Backhios Tasling Co

Flaaes Enter the Campany Kame

Felocl Company s B bl Taating C =
Compamy Mame Kathy's Backfiow Testing Co Adgdressl

Addressd 202 £ Eartl e, #4130 bl Eheariz

Stain - Zip a3

Phiams 450-861- 3872 e

Emali

Tester@testingoompany.com
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Registering for SAMS Individual Online Tester Portal
A municiplaity may have a single tester portal.

Registration for Admins

If you are an Admin and you are will be entering all the test reports and company information, and not a
tester, click on the “Registration Form.”

LOGIN PAGE

SAMS

NJBSoft

2 | Ema

o
[at]
]
(73]
]
=]

(] Are You a Tester?

Registration Form
Forgot Password / Unlock Me

You will be taken to the Tester Registration Form page, see below.

Follow the instructions on registering the company and testers on pages 5-10 of this training manual.

Tester Registration Form

CONTACT INFORMATION

Name




Registration for Testers

If you are a Tester and will be entering all of your own test reports, company, gauge, certifcations, etc.
click the checkbox “Are You a Tester” and “Registration Form.”

LOGIN PAGE
NJBSoft
3 | Email
& | Password @

N B

Are You a Tester?

Registration Form
Forgot Password / Unlock Me

You will be taken to the Tester Registration Form page, see below.

Follow the instructions on registering the company and testers on pages 5-10 of this training manual.

Tester Registration Form

CONTACT INFORMATION
s Contact Information

« Organization Details Name First Name Last Name

s Tester Information

Email Emal Send Code
® Certifications

* Documents




Logging into SAMS Online Tester Portal

Enter the email and password and click Login and check the, “ Are You a Tester” if you are a tester.

If you are an admin with the company, do not check the box.

Online Tester Portal Login

Page
AMS
NJBSoft
Email
Password

Login
Are You a Tester?

Registration Form
Forgot Password / Unlock Me

SAMS Online Tester Portal Training Manual 2025
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Getting Started

The portal defaults to the “Search & Upload Test Results” page. This is where test reports are entered.

The main menu items of the portal are on the left side.

SAMS

NIBSoft

Q ENTER TEST RESULTS Enter Test Results

99 comrany Loco > Look-up Search By Letter Code v| | search Letter Code

SAMS Online Tester Portal Training Manual 2025 14



Creating and Uploading a Company Logo

The Company Logo can be uploaded and will appear on all test reports generated in SAMS Online Tester
Portal. To add the company logo, click on “Add/Update Logo.”

B0 copmPANY LOGO

op

@ Add/Update Logo

& Delete Logo

The Company Logo screen will pop up.

Company Logo

Width (in pixel): | Width (in pixel Height (in pixel): Height (in pixel)

Update Image Size | Save Company Logo

Select an image for upload...

Enter Width, Height and “Select an image for upload” from your files. The logo is uploaded and will appear
on all test reports generated in the tester portal. 400 X 400 usually works well, however, you may have to
adjust the size, depending on your logo.

Q ENTER TEST AESLLTS

Company Loga

a0

1] S
COMMPANT LIOGO
aE

UPDATE IMAGE SIZE

SAVE COMPANY LOGO

P AddiUpdate Logo
& Dalews Loge Select an image for upload
& TESTERDETARS ¥
H WY HISTORY -] S)‘ M s
HIBSadln

SAMS Online Tester Portal Training Manual 2025 15



Click “Save Company Logo.”

Company Logo

e e |

Select an image for uplosd

A

NJBSoft

Below is an example of a test report generated in SAMS Online Tester Portal with the company logo.

NJB \
Backflow Prevention Assembly Test and Maintenance Report
Customer Information




Adding and Updating Testers

Tester Details enables the user to enter or update all company information, such as, new tester, gauge,
certifications, business licenses, and insurance.

o Al
o TESTER DETAILS >

.
I+

Add New Tester

0

Tester Details

Company Details

n =

Gauge Details

To add a new tester to your company, click on “Add New Tester” from Tester Details.

]
aa TESTER DETAILS

| -+ Add Mew Tester |

9 Tester Details

Bl Company Details

B Gauge Details

SAMS Online Tester Portal Training Manual 2025 17



New Tester Details will open. Enter the new tester information and click “Next.”

g
gy L gy
e Raderray
(= [T
. .
(e LY
womy
|=a

The “Certifications” Tab will be highlighted, Click “Create New” to add tester certification information.

Hicre Firchin' DuiLinds

Insert/Update Tester Certifications will pop up. Fill in the tester’s “Certification Number”, “Certifying
Authority” and “Certification Issue Date”, the software will automatically populate the “Certification Exp
Date” from the certification issue date automatically. When done click “Save” and close.

F . |
Insert/Update Tester Certifications
Certification Number 123456
Certifying Authority AABP 9
Certification Issue Date 04/03/2025 ﬁ
Certification Exp Date 04/03/2028 B
[ o'|

SAMS Online Tester Portal Training Manual 2025 18



New Tester Details will pop up, verify data is correct, and click “Next.”

S N SEawh
Mcieon || | Certifcaiion Mumber Cerwtying Authorry Cortfcsnon Mo Dubs Cormahicston Hap Dute
r | O 2430 AsFM Lt Ny k) et B ter e

W St o sdabie in badds

ShowTg 0o 04 O enlres

Upload File will pop up. Click on “Add”, choose tester certification document, and click “Upload.”

Upload File

Add

Lo [ ==

You will see the Uploading in progress.

Uploading
Current File Progress: Tester Certification.docx 11.70KB f 11.70 KB
100%
Total Progress: 1 of 1 file(s) 11.70KB [ 11.70 KB
100%

Elapsed time: 00:00:03 Estimated time: 00:00:00 Speed: 3.88 KB/s

Cancel

SAMS Online Tester Portal Training Manual 2025 19



The file has been successfully uploaded.

Upload File

Tester Certification. docx

[
H upee H ”
Click “Finish
Infrmalian Cerifcabosm
Show 0w Pes SEaich
Achon [+ Documsnt Kams Import Dats Aoded By Latdudcs Lorgituds
.i. ' -] TeRc Corancmon 1) 80l NaES 17350 P AN S MAryTNamIT 10T FEA TN 1Y

Snowieg 11010 1 eniies

=
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Updating Tester Information

“Tester Details” enables the user to update any tester within their company. When the tester certification
is renewed, this is where you will update it to send to the municipalities.

Click “Tester Details.”

TESTER DETAILS

-+ Add Mew Tester

Jo

Tester Details

Bl Company Details
|

Gauge Details

Choose the tester to update from the drop-down list.

The icon next to the tester’s name click “Edit.”

Tasfior Diofasl s

SAMS Online Tester Portal Training Manual 2025 21



Update Test Details will pop up with the current tester information.

Update Tester Details

Information Cerifications Documents

Company MJBSoft, LLC (Demo System)
First Mame K

Address1 202 E Earll Or. Suite 110

City Phoenix

Zip

Email OO ER com

Mark this tester

Inactive?

Last Name

Address2

State

Cell

Fax

O Moved to a new

company?

Arizona

If the tester is no longer an employee, you can “Check” the “Moved to a new company” and indicate

where the tester is now employed at.

Update Tester Details

Information Cenifications

Company

Documents

| MJB Soft Testing Company]

Mark this tester
Inactive?

Moved 1o 2 new
company?

You can also indicate that the tester is inactive by clicking the “Mark this tester inactive.”

Update Tester Details
Informiation CeriMcations Documents
Company

MJB Soft Testing Company

SAMS Online Tester Portal Training Manual 2025

Mark this tester
inactive?

Moved 1o a new O
company?

22



If the information is up to date and you are updating their new certification, click “Next.”

Update Tester Details

Cerifications Documents
Company MJBSoM, LLC (Demo System)
First Name K

Address1 202 E Earll Dr. Suite 110
City Phoenix

Zip 7ij

Email KOOONOK@NIE com

Mark this tester O Moved to a new O

Inactive?

Last Name

Addressl

State

Cell

Fax

company?

Arizona

Mext

Update Tester Details will pop up, click “Create New.”

Update Tester Details

Information Cenifications Documents

Create New

Certitying

Certification Number | Authority Date

F | 1754 07242022 AMBP

Showing 1 to 1 of 1 entries

SAMS Online Tester Portal Training Manual 2025

Traaranzz

Search:

Certification Issue

Certification Exp Date
TI24r2025

Previous - MNexi

= 3

23



Insert/Update Tester Certifications will pop up. Fill in the tester’s “Certification Number”, “Certifying
Authority” and “Certification Issue Date”, the software will automatically populate the “Certification Exp
Date” from the certification issue date automatically. When done click “Save” and close.

r . |
Insert/Update Tester Certifications
Certification Number 123456
Certifying Authority AABP “
Certification Issue Date 04/03/2025 =
Certification Exp Date 04/03/2028 =
[ |

The information has been successfully entered, click “Next.”

Update Tester Details

Informiation Certifications Documents
Create New

Show 10  w enfries Search
m_ Gertiying [ —
Certification Number | Authority Date Certification Exp Date
s B 1754 07242022 AABP 422022 A122025
Pl 1770 0r242022 AABP 42025 4028
Showing 1 1o 2 of 2 enlries Previous - Meat

4

SAMS Online Tester Portal Training Manual 2025 24



The document tab will give the user a warning to upload the correct documents.

Click “Upload Files” to upload the current tester certification.

Update Tester Details

Information Certifications Documents

Upload ONLY the following documents here - Tester Application, Tester Agreement and Tester Certification.

Upload Files

w entries
mmmmm
47865  Tester Traar02z 336815036  -112.3441353
Certification(1).docx 1004405 Ak
Showing 1 to 1 of 1 entries Previous Mext

Upload File will pop up. Click on “Add”, choose tester certification document, and click “Upload.”

Upload File

Tester Certification door

SAMS Online Tester Portal Training Manual 2025 25



You will see the Uploading in progress.

Uploading
Current File Progress: Tester Certification.docx 11.70KB [ 11.70 KB
100%
Total Progress: 1 of 1 file(s) 11.70 KB [ 11.70 KB
100%

Elapsed time: 00:00:03 Estimated time: 00:00:00 Speed: 3.88 KB/s

Cancel

The file has been successfully uploaded.

Upload File

Tester Certification. docx

Remove

You have successfully entered the updated tester certification, click “finish.” Click “Finish.”

Update Tester Details

nicamabion Cemfications m

12w enires

Showing 1 102 of 2 entries

FY | 4TBES  Tesler T242022
Certifcation] 1} docx 104405 AN

£y | 47917 Tesler ALA2025 1210006
Cerification 3} docx =]

K

Upleaad OMLY the fallowing detuments here - Tester Application, Tester Agresment and Tester Certfication.

Soarch

m—-

X3 5515056 =112 3441353

a2 THESSS 6 TEESAZ

Freyious

SAMS Online Tester Portal Training Manual 2025
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Updating Company Information

To update company details, click on “Company Details.”

TESTER DETAILS

-+ Add Mew Tester

Tester Details

10

Bl Company Details
|

Gauge Details

“Company Details” will pop up.

Company Details
# Edit All Rackflow INC .

|

Company Details Licensing Details Insurance

CGompany Name NJBSoft, LLC (Demo System)

Address1 202 E Earll Dr. Sufte, 110 Addrass2 Address2
City Phoenix State Arizona

Zip 85012 Phone 6026290206
Fax 6026290223 Email Emall
Contractor - Insured

Click “Edit” under “Company Details.”

Company Details

SAMS Online Tester Portal Training Manual 2025 27



Update Company Details will pop up. If there are changes that need to be made, for example, phone
number, address, make the changes and click “Next” through “Licensing Details, Insurance, and
Documents and click “Finish.”

Company Details

(as applicable).

Upload Files

47866
86 47867
1@ 47878

Show 10 w entries

mm SR Ee m

Update Company Details

Licensing Detas  Insurance

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License

Company 712412022
Insurance docx 11:18:46 AM
City License docx 712412022
11:19.08 AM
ROC License. docx 17302022
12.09.35 PM

Search

336615409 112 3441684
K 336615244 1123441529

K 336615819 112 3441557

Crowe ][ ]

In this example we updated the phone number and it was saved.

Address1

City

zip

Fax

Contractor

Update Company Details

Company Details Licensing Details Insurance DaCumentis

Company Mame

NJBSoft, LLC (Demo System)

202 E Earll Dr. Suite, 110

Phoenix

B5012

Select Contractor b

Address2
State Arizona
Fhone 480-867-5300
Email

Insured

SAMS Online Tester Portal Training Manual 2025
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”

If updating expired License Details or Insurance click “Next.

Update Company Details

Company Details Licensing Details NSUrAnce Documents

Company Name MNJBSaf, LLC (Dema System)
Address1 202 E Eaxt Or. Sule. 110 Address2
City Fhoenix State Arizona
Zip 85012 Phons B026290206
Fax 6026290223 Email
Contractor Select Contracior w Insuned
Next
Update Company Details will pop up. Under “Licensing Details” click “Create New.”
Update Company Details
Company Details Licensing Dedails Insurance Cocuments
Show 10 w | EOnes Seanch
License Expiration
License Number Licensing Agency | Type Date
# B 3489 07242022 Jurisdiction TRAZ022 12053172022
Lunenﬁe
# @ 3490 07302022 ROC Landscape  7/30V2022 | TI30M2025
Showing 1 to 2 of 2 entries Previous - Mext
=

SAMS Online Tester Portal Training Manual 2025
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Insert/Update Licensing Details will pop up. Enter the updated information, click “Save” and “close”

window.

1 Insert/Update Licensing Details

y| Licenses Mumber 07302022

i Licensing Agency RO

it License Type Landscape
Issue Date

04/03/2025 12:00 AM

Expiration Date D4/0/2028 12:00 AM

Once the entered information has been verified, click “Next.”

Update Company Details

Company Details Licensing Details Insurance Documents
Create New

Show | 10 « enlries Search
License Expiration
License Mumber Licensing Agency Type Date
oT242022 Jurisdiction City Tr2d4r2022  12m2022
License
# B 3490 07302022 ROC Landscape TI3W2022 73002025
# B 3s0s 07302022 ROC Landscape 4732025 4302028

Showing 110 3 of 3 enines

Previous

Previous

SAMS Online Tester Portal Training Manual 2025
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The user will be taken through every tab under company information. If there is only one update needed,
you may click on the document tab and upload the supporting document for the updated information.

Once the information is verified, click ‘Next.”

Update Company Details

Company Details Licensing Details Insurance Diocuments
Show 10+ enlries Search
License Is5ue Expiration
Acimn License Number Licensing Agency Type Date Date
07242022 Jurisdiction City Ti24r2022 1213172022
License
# B 3400 07302022 ROC Landscape  TiB022  TI30M2025
& W 3509 07302022 ROC Landscape 47302025 4532028
Showing 1 to 3 of 3 entries Previous Ml

Upload File will pop up. Click “Add”, choose updated file and “Upload.”

= 7
Upload File
Remove
ROC License.docx
)

SAMS Online Tester Portal Training Manual 2025 31



The user will be given a warning to upload the correct files.

Verify that the correct files were uploaded and click “Finish.”

Update Company Details

Company Details Licensing Details insurance

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License
(as applicable).

Upioad Flies

»

Show 10 v entries Search
: |
Action |% | ID ’ Document Name Import Date Added By Latitude

8 47866 Company 772412022 K 336615409 -112.3441684
Insurance.docx 11:18:46 AM

£y 47867  City License.docx 712412022 K 336615244  -112.3441529
11:19:09 AM

8 47878 ROC License.docx 713012022 K 336615819  -112.3441557
12:09:35 PM

SAMS Online Tester Portal Training Manual 2025




Adding a New Gauge

Under Tester Detail, click on “Gauge Details.”

TESTER DETAILS

-t Add New Tester

Tester Details

Jo

Bl Company Details
[

Gauge Details

On the Gauge Details page, click “Create New”

s Leitals

en 0« s s

Add/Update Gauge Details will pop up. Enter the information for the new gauge and click, “Next.”

Add/Update Gauge Details
f'|5|\."rf|' of Calibration Documents
Serial Number 4032025 Make Midwest

Model 8455 Status Active v

SAMS Online Tester Portal Training Manual 2025 33



Add/Update Gauge Details will pop up, click “Create New” to enter the gauge calibration information.

Add/Update Gauge Details

General Data Hislory of Calibration Documents

This History of Calibration is view cnly. Click Create Mew to add another History of Calibration.

Show 10 -~ entries Search:

astor B | owmousemne — p——

Mo data availabde in 1able

Showing 0 to 0 of 0 entries

Insert/Update Calibration History will pop up, enter the Date Calibrated and the Gauge Status, the
software will automatically populate the next Calibration Renew date. Click “Save” and close.

Insert/Update Calibration History

Date Calibrated

04/0372025 =
Gauge Status CURRENT -
Calibration Renew 04/03/2028 -

| oo

SAMS Online Tester Portal Training Manual 2025 34



The gauge has been successfully entered, click “Next.”

Add/Update Gauge Details

General Data History of Calibration Documents

This History of Calibration is view only. Click Create New to add another History of Calibration.

Show 10 ~ entries Search:
= F = e e
3353 42025 CURRENT 432028

Showing 1 to 1 of 1 entries

Previous - MNext

Previous

Add/Update Gauge Details will pop-up with a warning to the user to only upload gauge calibration
documents. Click “Upload Files.”

Add/Update Gauge Details

General Data History of Calibration Documents

Upload ONLY the following document here - Gauge Calibration Report.

Upload Files

Show | 10« |enlries Search

I R e T N T

Mo data available in table

Showing 0 1o 0 of O entries Previous =~ Nexi

SAMS Online Tester Portal Training Manual 2025 35



Upload File will pop up, click “Add”, choose file, and Upload.

Upload File

Click to select files...

Remove
Gauge Calibration 2025-2026.docx

The file has been successfully uploaded. Click “Finish.”

Add/Update Gauge Details

General Data History of Calibration

Upload OMLY the following document here - Gauge Calibration Report.

Uipload Files
Show 10 | entnes Search
[ e = e <
47914 Gauge Calibration 2025- 432025 1:4830 PM K 32788993 -96.7989312
2026.d0Cx
Showing 1 to 1 of 1 entries Previous - e

Crooe | [

SAMS Online Tester Portal Training Manual 2025 36



Updating Gauge Details

To update a company’s test gauge that is expired, click on “Gauge Details.”

TESTER DETAILS

-+ Add Mew Tester

8 Tester Details

Bl Company Details
|

Gauge Details

A list of all the gauges assigned to the company is listed. To update a new calibration for a gauge, click the
“Pencil” under the “Action” column of the gauge that will be updated.

Ehow 1 = ErEnEw Smarch
Acton | Sarisl Mumbar Moy Mcds kurbar L TH)
e - pr ! B
& 8 ALAEE Al WS- 4 Iz

The “Add/Update Gauge Details” will pop-up. This will show you the information on the gauge, click
“History of calibration” tab.

Add/Update Gauge Details

Histony of Cakration Documents

Senal Number

SO0 Make Mid-West

Model Status

o

AClive

(=]
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Add/Update Gauge Details will pop up, click on “Create New.”

Add/Update Gauge Detalls

General Data

+ Create New

This History of Calibration is view only. Click Create New to add anaother History of Calibration.

Documents

Show 10 w @ntries Search:
I O T N T
Fr2052021 CURRENT TR20W2022

Showing 1 1o 1 of 1 entries

Previous MNexd

Insert/Update Calibration History will pop up, enter the new calibration information. When done, click

“Save.”

o

Insert/Update Calibration History

H Date Calibrated

07/24/2021 =]
Gauge Status CURRENT -
b
Calibration Renew a7/24/2022 E

Lo |-

The gauge has been updated. Click “Next.”

SAMS Online Tester Portal Training Manual 2025

38



Add/Update Gauge Details

General Data History of Calibration Dotuments

+ Creale New

This History of Calibration is view only. Click Create New to add another History of Calibration.

Show 10 -~ entries Search:
S — i ————
3336 Trawzo21 CURRENT TrR22022

s B 3338 Tr24:2021 CURRENT Tr24:2022

Showing 1 1o 2 of 2 entries

Pigvious - Mt .

Add/Update Gauge Details will pop up and remind the user to only upload gauge documents. Click on
‘Upload Files.”

Add/Update Gauge Details

General Data History of Calbration Documents

UEIOﬂd QHLY the following document here - Gauge Calibration Report.

Upload Files

Show | 10~ enines Search

Action Ji | ID Document Mame Import Date Added By Latitude

i@ 4resE  Gauge Calibration docx 242022 114ve K 336615182 ~112.3441381
Al

Showing 1 to 1 of 1 entries Previous Mexl

Upload File will pop up, click “Add”, choose file, and Upload.
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Upload File

Remove
Gauge Calibration 2025-2026.docx

The file has been successfully uploaded, click “Finish.”

Add/Update Gauge Details

General Data Histary of Calibration m

Upload ONLY the tollowing document here - Gauge Callbration Report.

Updnad Flles

Show | 10w enines Search

47668  Gauge Callbration docx TI2472022 11:47105 336615182 -112.3447381
A

£y | 47669  Gauge Calibration 2022- TIR2A2022 1240023 K 338615235 11234479473
2023 .docx 2]

Showing 112 2 of 2 entries
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My History

h
E MY HISTORY

2% My History

My History contains the test reports that the user has input into SAMS Online Tester Portal. The
information contained in My History are Accepted, Not Submitted, Pending Review, and Rejected.

e “Accepted” are the reports that have been accepted by a jurisiction.

o “Not Submitted” are the reports that have been input, but not completely submitted.

e “Pending Review” are the reports that have not been accepted from the jurisdiction, they are
waiting for approval.

e “Rejected” are reports that the jurisdiction did not accept. In the case of a rejection, the user will
get an email from the jurisdiction indicating why the reports were rejected. The user will correct
the issue and re-submit the reports back to the jurisdiction.

Click on My History.

Y
E MY HISTORY

2% | My History

My History will pop up.

My History

Accepted NotSubmitted  Pending Review  Rejected
Export To ~

All the test reports, company and tester information that has been accepted by the jurisdiction will be
under “Accepted.”

My History

Accepied Not Submitted Pending Review Rejected

Export To =

SAMS Online Tester Portal Training Manual 2025 41



The history can be exported to Excel by clicking “Export” and choosing XLSX.

Export To ~

XLSX
XLS
PDF
csv
RTF

Click “Not Submitted” to view reports that have not been completely submitted to the jurisdiction. This
indicates that the user may have not clicked on “Save.” The user can click on the “Edit” button, this will
pull up that report and click “Save.” The report will then be sent to the municipality.

My Hislory
Accepied Pending Review Rejecied
Export To =
Action  Alert Type Li rHotes i  Mert Date [T
-
Gauge Details Irserted, Gasge Serial Murmber - 300000 by Tester :- K TIM022
m Company Compary Details Updated, Compary Mame - WIBSoR, LLC [Dems System), By Tester Hame : K 77342022
m Tester Tester Detalls Updated, Tester Mame o K, by Tester - K 71402022
Tester Mew Tester Added, Tester Mame :- Morman, by Tester - K 7/a4/2022

Puge sare:
Page 1 of 1 (4 itemes)  First  Prav - et ast | A 10 .

Click “Pending Review” to view reports that have been submitted to the jurisdiction but have not been
accepted.

Wy oy

AcSom  ddork Trga [T Kd et Dot

jc
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Click on the “Rejected” tab. If the user has any rejected reports, they will be populated here.

Please see Page 68 for more on “Rejected” test reports, tester and company information. This section will
instruct the user on how to enter the information and re-submit to the jurisdiction.

At ddart Typs (TR TR ] il Aajected by i Snermsd Dos T
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Forums

Forums is a place that Jurisdictions can send messages to multiple users or a single user. Click on “Forums.”

amm FORUMS >
[ 1 ¥

&, Forums

Click on the message to review.

Test Report Submittal Issues



Entering Test Reports into SAMS Online Tester Portal

To enter test reports, a “Letter Code”, “Schedule ID”, or an “Authorization Code” is needed. The
jurisdictions generate these codes, and they are on the letters sent to the customer. You will need this
letter to enter test reports into SAMS Online Tester Portal.

e The “Letter Code” can be used for a passing test report and repairs if devices fail. The “Letter
Code” is good for one year.

e The “Schedule ID” is only used for one device, one report, one time. If the device fails, the
jurisdictions will generate a new “Schedule ID” in the follow-up Repair Letter.

e The “Authorization Code” is a code that the jurisdiction assigns to a commercial business that will
not change year after year. The jurisdiction assigns and changes “Authorization Codes.”

Saarch & Upload Test Results

5 ity Serial Mumber - SchedekeiDh

Please provide this list to your testing company.

Device WATTS U00SM2 2" Test Due Date 05/31/2022
Address 490 1l."_'.lfﬂh.ll‘.} IHSL DR Serial Number 6804
Schedule ID | 169270 [Letter Code | 220406ACM Meter Number | 730965

Location: Behind the parking lot

Once the ‘Letter Code”, “Schedule ID”, or “Authorization Code” is entered, Click search.

In the example below, the Serial number of the device and a Schedule ID are being used.



The “Device Details” tab contains the serial number, Manufacturer, size, Location, etc. of the device, verify
to ensure the information is correct. Once verified, click “Initial Details.”

Seach & Lipiosd Teyd Resuis

Lty Search By Seral Mot - SCheduell

Devicr Deials rral Ceeak b3l Areuts Documeniz nad Driais ral R

CRangs-aet Desice

Sercal Nurrber

(5 Buidirg Nurrbat

Hanutacnne FERCK Mool B

Sica Dwvice Type g -
Serves Tyde St B T - Wizier Ngber Hu=bat T

b B ART

Bebured e pang il

s
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Entering a Passing Test Report into SAMS Online Tester Portal

The “Initials Details” tab contains the details of the individual entering the test results, the tester that
tested the device, the date the device was tested, test gauge used, and the result of the device inspection,

true is passing, false is fail.

Welig Dty

Labet S w0 - AN TR (ARG AL Te

Cempany a0 oo . o Tester
Entares Dy v Emanl ASsress
5=t Osts " 1 44 a0 Ol Enc Date

Test Date = Test Koy
Passea? . Qauge

Lo Presswre (psi)

Once the Test Date, Passed?, Tester Name and Gauge Number is entered, click on the “Initial Results”
tab.

=l

Lagai

armpaEy N . Tervinr I 1] - I
Ermreg By . Emai Ad0mss

o1 D o . Ena Dane

Tarst Case i - Tecst ity

LT . Chuge

L Prentase opa

Initial test will be entered under the “Initial Results” tab. Click the “Pencil” under the “Action” column to
enter the results for the first check valve.



Schedule Result Details will pop up, click on “Condition Assessment.”

Schedule Result Details

Parameter

Condition Assessment

Reading

First Check

OK

Reading

On “Condition Assessment” enter the condition of the first check valve.

Condition Assessment

Reading

OK

Failed

Cleaned

Flipped Disc
Replaced Rubber
Installed New Check
Closed Tight

W
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After entering the Condition Assessment of the first check valve, enter the Reading for the first check valve
and select “Save” and close the pop up.

Schedule Result Details

Parameter

First Check ™
Condition Assessment oK >
Reading 6.2

Follow the procedure for the second check and the relief valve.

Schedule Result Details

Parameter

Second Check W
Condition Assessment OK o
REEE"I'IQ 5B
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Schedule Result Details
Parameter VO -
Condition Assessment oK -
Reading 39
(D |

The screen should look like the one below with the correct values entered.

[ il Chach O,

FASEA Arcong Chock (s £

»
" LN L

[ =] RO o=

-
Snawieg - - "

Click on the “Documents” tab. This allows the user to upload any documents or photos from the
inspection. Click “Upload Files.”

7
E a =earth

S e L S N

T A AR oy [

Seaing 0 20 & D e
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From the pop up, click “Add.”

Upload File

Add

Once the file is added, click “Upload.”

Upload File
lndd
Remons
5804 Device Photo,doo
——————————

The file has been successfully uploaded.

Device Details Initial Details Initial Results Final Details Final Results Property Information
Upload Files

Show 10~ entries

712412022 4:53:49 PM 336615245 -112.3441428

Previous n Next

Search:

47870 6804 Device Photo docx

Showing 1 to 1 of 1 entries

Once all the information for the passing results is entered, click “Property Information and verify that the
information is correct. Once verified, Click the “Save” button.
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The following pop up will appear, click “OK.”

The Validation Result screen will appear for your review. This screen will make the user aware of any
expired information that their company may have. If any dots on the validation screen are red, new
company/tester information will need to be entered or the test results may be rejected by the jurisdiction.
Click “OK” to close the screen. Not entering the expired information requested may result in the
jurisdiction “Rejecting” the test reports.

Validate Resuilt

Show 10 = entries Search

e Company Stalus s unavailable

E Oiher License nol set far this 1ES-|.iﬁg Company.

@ This testing company has insurance.

e Tester status not available

- Tester Annroval Fenication Mate Mot Set N
Showing 1 to & of § entries Previous - Mext

]
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Once verified that all company information is current, click “Complete & Create Report.”

m X Complete & Create Repoit

DI ID000T

Devioe Details Initial Details Initial Results DOCUMmEents Final Details Final Resulis Property Information

Backflow Owner 19 MOUI LHIS Contact Name

Phone Email

The report will pop up with your company logo on the top left. This report may be printed out, filed, or

downloaded. Click “X” box in top right corner to go back to submitting the reports

NJBSoft, LLC (Demo System)
Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Name: 19 NOUI LHIS

Contact Name: Mary Poppins
Property Address: 490 W UINO THSL DR
Any City,AZ Any zip
Assembly Information Initial Test
Type: RP Model #: uoosmz
Size: 2" Serial#: 6804 Resu It

Manufacturer: WATTS Service Type: Commercial P A S S
Location: Behind the parking Water Meter No: 730965

lot
Assembly Test Information Test Date: 2022-07-24
First Check [6.2 K
Second Check 0 oK
RVO 3.2 oK
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The following highlighted warning will appear. This indicates the report was submitted to the jurisdiction
and is pending approval.

Search & Upload Test Resulls

Look-up Search By Letter Coge w| | ZI0ADEACH

| This test repor is diready submitted. If you adit and resubmit, i will evensrite previous submitied report.

The user may also confirm pending approval from the jurisdiction by looking in “My History” under
“Pending Approval” tab.

My History

Accepted Mot Submitted Pending Review Rejected
Export To -

Once completed, sign out of SAMS Online Tester Portal by clicking on login name, at the top right of the
portal, click on “Sign Out.”
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Entering a Failed Test Repot into SAMS Online Tester Portal

The “Initial Details” tab contains the details of the individual entering the test results, the tester that
tested the device, the date the device was tested, test gauge used, and the result of the device inspection.

Samich & Liphosn] Torid Bosulita

i Schedie |S¥EL ScrisMurmber UM IT] Modeforfer B22Y

Conpany MBS0 - - w  Teaer -
Fetres By rusl Aoaress T p—

. 45022 o3 23 P Ll SITER 1am e P

ol Gt . Pt My

Fansad® .  Gawge

Lirse Prousies fpdi]

The “Passed” for this test, shows “False”, it failed the initial test.

Search & Uipload Tesd Resuls

Lol Schodie 16306 Soraijumber JIDE1T1 Modelumber BIFY
Compary R I L Tewm § .
Eriersd By £a Email Addrenn P

Start Caie LA A8 P Era Do SAPEET N1 AR P

Test Date Pe— 13O0 AR = Tesa My

Fassed? F mins - davge T4 -

Ling Prassufs [pai)
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Initial test will be entered under the “Initial Results” tab. Click the “Pencil” under the “Action” column to
enter the results for the first check valve.

Corliben As3essrmenm

Schedule Result Details will pop up, click on “Condition Assessment” for the first check valve, and enter
“Failed” for the Condition Assessment. Click “Save” and close.

Schedule Result Details

Parameter First Check
Condition Assessment Failed
Reading 46
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Follow the procedure for the second check and the relief valve, The second check also failed, but the
relief valve passed.

When done, click on “Save” and “Close.”

Schedule Result Details

Parameter

Second Check v
Condition Assessment Failed -
Reading 44

Schedule Result Details

Parameter

RVO ¥
Condition Assessment OK v
Reading 24
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Once all the information is entered, click on “Save.” The following pop up will appear, click “OK.”

Masaage

Plasss ciich on Compiats K Cresis
Repart b0 pubmik the repart

The Validation screen will appear for your review. If any dots on the validation screen are red, new
company/tester information will need to be entered or the test results may be rejected by the jurisdiction.
The Validate Result is telling us that the device “Failed.”

Click “OK” to close the screen.

Validate Result

Show | 10  ~ | entries

® Test date is before or after the schedule date range.

Constraint Check Failed:lReading (4.6) Should be Greater Than or Equal
To Limit (5)

Constraint Check Failed: Reading (4.4) Should be Less Than or Equal To
Lirnit (0}

& Company Status is unavailable

-
- Mthar | iraneas aAal 2atl fAre thie fastinAm AAMASAT

Showing 1 to 9 of 9 entries Previous Mext
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Click “Complete & Create Report.”

e el i ul, vl Hielts [ - atal U=tk al Hewdls ety maen

Creme New

The report indicates that the initial test failed. The report may be printed out or downloaded. Click “X”
top right corner to exit.

NJBSoft, LLC (Demo System) A NIBsGrr

Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Mame: NIYTE RSTFI NAD UONI HILS

Contact Name: N/A
Property Address: 698 W INUO ILSH DR
Any City,AZ Any zip
Assembly Information Initial Test
Type: RP Model #: B25Y
Size: 2" Serial#: 62J710 RESU It
Manufacturer. FEBCO Service Type: Commercial F AI L
Location: Behind the parking Water Meter No: 078146
lot
Assembly Test Information Test Date: 2022-07-25
First Check 4.6 Failed
Second Check 4 4 IFailed
RVO D 4 lok

The following highlighted warning will appear. This indicates the report was submitted to the jurisdiction
and is pending approval.

Saaich & Upiosad Tesl Resulls

I THIS Dickl fepad® 15 SFESSY bubmTled. IT pou S0 afd MSLUDSL T el Svirwiite pldvidud JUBMmmied Fegoil I
"
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You may also confirm pending approval from the jurisdiction by looking in “MY History” under “Pending

Approval” tab.

My History

Accepted Mot Submitted

Export To -

Pending Review Rejected

Once completed, log out of SAMS Online Tester Portal by clicking on login name, at the top right of the

portal, click on “Log Out.”

SAMS Online Tester Portal Training Manual 2025
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Entering a Repair Test Report into SAMS Online Tester Portal

When a device fails and the report is submitted to the jurisdiction, a new “Failed Test” letter is sent to the
customer from the jurisdiction. The letter will include a new “Schedule ID” and the existing “Letter Code”
from the original letter.

There are cases when the initial test was done by another company, and the customer will hire another
company to repair the device, test it and submit it to the jurisdiction/municipality. In this case, the
following instructions apply for the repair.

Here, the “Letter Code” is used for the submittal. Enter the “Letter Code” and click “Search.”

This list contains information required for test entry.
Please provide this list to your testing company.

Device FEBCO 825Y 2" Retest Due Date | 9/08/2022
Address 698 W INUO ILSH DR Serial Number 621710
Schedule ID §| 138561 Letter Code IZEDAOEACM Meter Number 078146
Location: Behind the parking lot

Search & Upload Test Resulls

Loshup

v moaseack

The “Device List” will pop up, you can see to the right, the “Status” is showing “Failed.” Click the box
under the “Action” column.

Device List

rch...

Facility Water

Model —  Serial — p— Device —  Service — —,  Meter —
3 v : ) T T vER " Ed s
Humbar®? | pumber 8 ®  HMakeh d sizely 4 tvpe %8 qpe 04 Informationkd Meter &d . " &d stan
1] Number
B25Y 621710 FEBCD F EP Commercial 4 07Bl46 2 Failed

SFSHL 65307 WILKINS 2 RP Commercial 5 Q0381 1.5 Pass




Click “Final Details” and click the box next to “Has Final Test.”

This is where the repairs done on the device will be entered, tester information, date, gauge, and the
passing results.

|Nn Finad Tewi? |

S
Kctizn Takan
Firsl Ao Batbeet W
L BT Aot ond Chck Cleanad] Rubieti K
# BT ]

Showisg 1 103 ol 1 enries . N

MRS e

Eatirsd By - Emad kodns -

Fiscl st Date B Final Fotes

i |3 Padsed? -  Oauge .

Click the “Pencil” under the “Action” column to enter the Repair Action Details for the device

Device Details Initial Details Initial Results Documents Final Details Final Resulis Property Information

Has Final Test?

Repair Details

Show | 10 v entries Search:

8673 First Check

s 8676 Second Check

4 8677 RVO

Showing 1 to 3 of 3 entries Previous - Next

Final Test Details
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Repair Action Details will pop up, click the arrow on “Action Taken”, and check what repairs were done

on the first check. Once completed, click “Save” and close the window.

Follow the procedure for the second check and relief valve.

Repair Action Details

Parameter First Check

Action Taken Cleaned, Rubber Kit ~

[ select all
l # Cleaned
[] Debris
(] Diaphram Replaced
[] Disc Replaced
(] Guide Replaced
[] Lock Nuts Replaced
(] ©-Ring Replaced
[] Parts Replaced
([ Plugged
[] Retainer Replaced
+ Rubber Kit
[] Seat Replaced
(] Spring Replaced
(] Stem Replaced

SAMS Online Tester Portal Training Manual 2025
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Repair Action Details

Parameter Second Check

Action Taken Cleaned, Rubber Kit ~

| [ Selectall .
(] Debris

(] Diaphram Replaced
[] Disc Replaced

[[] Guide Replaced

(] Lock Muts Replaced
[] O-Ring Replaced
[] Parts Replaced
(] Plugged

[C] Retainer Replaced
+ Rubber Kit

[] Seat Replaced

[] Spring Replaced
(] Stem Replaced
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No repairs were done on the RVO.

r
Repair Action Details
Parameter VO
Action Taken None selected -
M save Close
B

Once done entering the repair details, enter “Final Test Date”, Final is Passed?”, Tester Name, and Gauge.

s Finsl Te? ]

Feepar Dstais

o BETS Firs! Check Cheaned Rubber WE
L [ 14 und Chech LIeared bt wf
F B [

Samzany MG LLC (e Sy - Taater “ 5
Eniared By - Tzl Aadrers i i ot

Fead Toan B "] Final hadas

Ftabi 1 P ? - Gaage
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Click on the “Final Results” tab.

L e ]
hcacn o Faramene Songrbon dyseLumen Erading
F T Tiri Cheri e
# 1 ] Cheh Ok
# T ] 0 [50s

Siesing 1% 3 of ] eslses - LT

Click the ”Pencil” under the Action column to enter the results and “Condition Assessment” for the first
check valve.

(=T

— e oK

# 28172 Sepond Chect oK

rF &45TY B I

ShoeAng 150 3 o 3 eflnies Prew . fa
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Schedule Results Details will pop up. Click “Condition Assessment” and enter the condition of the first
check valve.

After entering the Condition Assessment of the first check valve, enter the Reading for the first check valve
and select “Save” and close the pop up.

Follow the procedure for the second check and the relief valve.

Schedule Result Details

Parameter First Check

Condition Assessment oK

Reading | 60

Schedule Result Details

Parameter Second Check

Condition Assessment

Reading




Schedule Result Details

Parameter

Condition Assessment

Reading

Once all the values are in Click “Save.”

-

BESSS Frsl Chetk o

% N
@

- .

BssM AvO o=
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The following message will pop up, click “OK.”

Message

Fimane Ghol on Compieie & Greate
Eepert 82 Lubma S8 repert

The “Validate Result” will pop up. Review and click “OK.”

Validate Resuhl

Shara ta W iirees Soarmh
- Fmal Tesd - Company S1aius i3 unavanabie
- Final Test - Oiher Lioense nod set for this lesking company
i1 Fmal Tesd - Thes iEsing oompany has nsurance
= Final Teesd - Teshor status nod aealabke

a Fmral Tegl - Tepbed Aseeorval Lxparabion Dualer MOl Sl

Shorwng 140 7 of T enines Pros s - Bt

Click “Complete & Create Report.”

VS LG b L LT |

BESAN i Chuei ol B0
« B BEETE Secoad Check =3 [ 8-
5T B o 24

Thowing 1 b 1 of 1 enires P . L
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The report indicates what work was done to the device and that the final test is “Pass.” The report may
be printed out or downloaded. Click “X” box in top right corner to exit.

HJBSoH, LLC (Dema System) -
ki Prasaentan sy Tagl srd Mamerans Pt

Cusiomaer Idsmalion
Comtperad | Progeety Mavss . 81 WA & MM LEH CADE TRC LG
Cannag Mavs A
Progasty Addrses AEIE W ORLE LRI DR
Ay Uiy AR Aus g
Assembly Infcemalion Final Test
Trea L1 Mol B ATEEL Res
Bura r s a5NT ut
Marutacheer  WILKING Serwca Type Gommarcial PASS
Lot Behing the parking  VWate! Meler ho 9301
R
Test Indorrmation Towst Date:  2022-07-25
et [P W
Faccrnd (B i3
L K
Farut (i 0 i
Bacrnd | ek = 1K
VO 4 1K
st [ Kbl Bubber Ko
b (Bl M Vel Rshbr K
LA

At bester of record, | lfem this et s Paased [X) Faded []
Addtional COMETENtS. O MDA made [ mativialy (parts) used

W0 Commants]
Tester Information
Tester Nama KG
Tostes Liconis Expratcon: Nk
Conifcatord Ni&
Tt Fit Santind & 07182022
Tiead it WHr. & Mod. 8 Midwist B45
Testing Co Name: NJBSo#, LLC [Demo Sysism)
Prore LI
Asdriis 101 E Earfll Iv. Saiee 118

Flernin, Arirena

The following warning will appear. This indicates the report was submitted to the jurisdiction and is
pending approval.

I Thik Bb] Piet] 08 BRSOy SeDRTRT M PR R B el 8 WP SRRl L SR P

You may also confirm pending approval from the jurisdiction by looking in “MY History” under “Pending
Approval” tab.

My History

Accepted Mot Submitted Pending Review Rejected

Export To -

SAMS Online Tester Portal Training Manual 2025 70



Once completed, log out of SAMS Online Tester Portal by clicking on login name, at the top right of the
portal, click on “Log Out.”
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Changing out a Device in SAMS Online Tester Portal

When a device is changed out in SAMS Online Tester Portal, the user will enter the details of the new

device in “Search & Upload Test Results.”

Enter the Letter Code, Serial Number & Schedule ID, or Authorization Code and click “Search.”

Search & Upload Te=d Resaulls

Loseup

Go to the “Device Details” and click “Change-out Device.

Device Details Initial Details Initial Results Documents Final Details

Change-out Device [m}

Serial Number ABC06122025
Manufacturer Febco

Size 2

Service Type Domestic
Location

At the front of building

Your screen should look like the below

Device Details Initial Details Initial Results Documents Final Details
M save Device Details

Change-out Device

Serial Number ABC06122025
Manufacturer Febco

Size 2

Service Type Domestic
Location

At the front of building

Final Results

Final Results

SAMS Online Tester Portal Training Manual 2025

Property Information

Building Number
Model

Device Type

Water Meter Number

Select Test for this Device

Property Information

Building Number
Model

Device Type

Water Meter Number

Select Test for this Device

Building Number

LF825YA -
RP -
78991452

None selected

Building Number

LF825YA -
RP -
78951452

6/12/2025 12:00:00 AM|Kathleen C
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Enter the new device serial number, and from the drop-down menu choose the manufacturer,

Change-out Device
Serial Number ABCO06122025
Manufacturer Watts
Size MNeptune
Service Type Conbraco
Location fates

Febco

Wilkins

Apollo/Conbraco

Make any other changes on the left-hand side and move to the right side of the screen. Choose the
Model from the drop down and continue with the information until you are finished.

Model 909M1QT

Device Type 957QT

Water Meter Number 957NQT

Select Test for this Device 957N
957 BF
957
919ZaT
519QT1
919AQT
909PCaT

S09PCMIQT

S09PCHWQT

sosm1QT



After you finish entering the new backflow information, you will get the Change-out Action Type pop up.

Change-out Action Type

Change-out Action Type -

You will choose whether it was an update to the device details or a change-out.

Change-out Action Type

Change-out Action Type ‘ v ‘

Feplace Device

a3

Choose Replace Device and click “ok”

Change-out Action Type

Change-out Action Type Replace Device ‘-"|
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Click the “Save Device Details" button.

Serial Mumbs: [ —— Bearidorg s
LR e Eaben . [S12]] LhEzie
BiEE 3 . Dovitd Ty

Trpe Damestic . Witater Mirter Mumtses T

Lesanen AL B o Budiing Setect Text far this Device m

If you did not click the “Save Device Details" button, you will get the below message, simply click
“Continue”

Update Device Details

You have not saved the updated device details. Please click Continue to Save Device
Details, Undo to remove the changes and Cancel to Close the popup.

oo J e [ oo

Click “Initial Details” tab and follow the procedure for entering a passing test report.

Lesup Soarch By Seral Mumber - Schodie v | WO 1R “

!

Lane! Batwpdb 17771 Serimhumboer ADSTON. ModePearbor BEIEVA

Comeans p—— . Tesmr ) i
Eriered By KG Erad Adorass

Bt G AA00E 13000 A End Dain

Test Cone = Taest Hary

FPassed? . Fauge T8I0 B

Lng Pressure |psi)
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The test report indicates the updated assembly information.

NJB

Backflow Prevention Assembly Test and Maintenance Report
Customer Information

Customer / Property Name: 1833-1851 VICTORY LLC

Contact Name: OWNER/MGR
Property Address: 312 ALLEN AVE
GLENDALE,CA 91201

Assembly Information Initial Test
Type: RP Model #: 009QT
Size: 2" Serial#: J0078234 RESU lt
Manufacturer: Watts Service Type: Domestic P A S S
Location: At the front of building

Water Meter No: 78951452



Rejected Reports in SAMS Online Tester Portal - Company Information
Below are a few reasons that a jurisdiction may reject test reports or company/tester information:

e Tester certification has expired

e Tester gauge has expired

e Company insurance (if required by jurisdiction) has expired

e Company city license (if required by jurisdiction) has expired

e Company Registrar of contractor license (if required by jurisdiction) has expired
e Sufficient documentation was not uploaded into SAMS Online Tester Portal

e Test results on test report are incorrect

When the jurisdiction receives test reports or company information, they look at the information and
either accept it or reject it. If the information is accepted, the status will appear under the users
“Accepted” tab in My History. If the information is ” rejected”, the status will appear under the “Rejected”
tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

Company license is expired, update in portal and upload proper documentation.
Test Details

st el - e L

(Cormpmny Trher: N e
ot ad By e - ol sbewat -
BT g ol bl i
Teui Bans B sl ey
Teal Bes s Cepbe s [
i Fanand ™ - g

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
“Test Report (s) information rejected” notification pop up will appear.

Notification

&1 Test Report(s) information rejected

Click on the “Test Report (s) information rejected” and the user will be automatically sent to the
“Rejected” tab in the “My History” tab.



In this scenario, the rejection was for an expired company license.

Before we resubmit the test report, we are going to enter the expired company information and submit

it to the jurisdiction.

From Tester Details, click “Company Details”

®  1ESTER DETAILS

-F  Add New Tester

Jo

Tester Details

Bl Company Details
|

Gauge Details

Company Details will pop up, click on “Licensing Details” and then “Edit.”

Company Details

Edit

Company Details

Company Name
Address1

City

Zip

Fax

Contractor

Licensing Details

Insurance

NJBSoft, LLC (Demo System)

202 E Earll Dr. Suite, 110

Phoenix

85012

6026230223

SAMS Online Tester Portal Training Manual 2025 78



The “Update Company Details” will pop up, click “Licensing Details.”

Update Company Details

Company Details Licensing Details Insurance Documents

Company Name MJBSon, LLC (Demo System)

Address1 202 E Earl Dr. Sulte, 110 Address2 Agoress
City Phoenix Stats Arizona

Zip 5012 Phone BO2E200206
Faux 6026290223 Email

Contractor Select Confracior w Insured

Mext

Click “Create New”

Update Company Details

Company Details Licensing Detalls Insurance Documents

Create NMew

Show 10w entries Search

License Licensing
Number Agency Issue Date Expiration Date | Motes
s B 3489 07242022 Jursdiction City License  7/24/2022 1213172022
Showing 1 to 1 of 1 entries Previous - Mext
Previous MNext
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The Insert Licensing Details”, enter the new license information, save and close window.

Licenses Number

nr.

I Licensing Agency

License Type

Issus Date

Expiration Date

3 Insert/Update Licensing Details

Ora02022

ROC

Landscape

OT30R022 12:00 AM

073v2025 12:00 AM

o ]

Update Company Details will pop up with the newly entered information. Click the “Document” tab to

upload the document.

Update Company Details

Company Details

Creale Mew

Showing 1 10 2 of 2 enlres

Licensing Details

Insurance

Show 10 = | énines
Licensing
Agency
s B 3489 07242022 Jurisdiction
r | 3490 07302022 ROGC

Documents

City License

Landscape

Issue Date

TI24r2022

Tra02022

Search

Expiration Date

12312022

Tra2025

Previous
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The user will get a warning to only submit the required document/s. Click “Upload Files.”

Update Company Details

Company Detalls Licensing Detalls Insurance Documents

Upload OMLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License
{as applicable).

Show 10 v ENines Search
47866  Company Tr2d/2022 336615408  -112.3441684
Insurance. docx 11:18:46 AM
E N ATEET  City License docx Ti24r2022 K 33EE15244 112 3441529
11:19:09 AM
Showing 1 to 2 of 2 entries Previous Mext

Click “Add”, choose file, and click “Upload.”

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business

(as applicable).

| Upload File
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Your file has been uploaded, click “Finish”

i
Update Company Details

Company Details Licensing Details InSurance Documents

Upload ONLY the following documents here - AZROC Licenses, Liability Insurance Certificate and Business/Tax License

{as applltﬂbll]-

Upioad Files -
Show 10 w eniries Search
ENER S S

47866  Company 7242022 336615400  -112.3441684
Insurance. doc 11:18:46 AM

Xl 4TBET  City License docx Tra42022 K 336615244  -112.3441529
11:19:09 AM

EYi 47878 ROC License docx TI30r2022 K 336615819 -112.3441557
120535 PM

o

The company expired company has been updated and sent to the jurisdiction for approval, now the user
will need to resubmit the rejected test report.

You will follow this procedure for all company and tester information that has been rejected by the
jurisdication.

Now the user will resubmit the test report to the jurisdiction for approval, see next section.
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Resubmitting Test Reports Due to Expired Company information

When the jurisdiction receives test reports, they examine the information and either accept it or reject it.
If the information is accepted, the status will appear under the users “Accepted” tab in My History. If the
information is ” rejected”, the status will appear under the “Rejected” tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

Company license is expired, update in portal and upload proper documentation.
Test Details

(552 3 s BTNl Py, DTN gl

(Cormpmny Tieier: T -
Wstared By Foail hddewan g
st st Dol Bt -
Trui Ba Bhre [ —— .
Tenl B s Ceple g [ A
i P ™ - [HTTEE agancl

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
following notification pop up will appear. Click on the “Test Report (s) information rejected” and the user
will be automatically sent to the “Rejected” tab in My History.

In this scenario, the rejection was the company license was expired.

Notification

&1 Test Report(s) information rejected




Under the “Rejected” tab, the message indicates that the report was rejected and why.

My History

ﬁ.CCE‘[ﬁItEd Mot Submitted Pending Review RE]ECTEU
Export To ~
Action Alert Type n MNotes

# Edit iﬂ Delete Test Report Test Result submitted for 05729 by K... Rejected w

Culnpdiy LILEine gy eagnied, et o o pundl,

Paoe size;
10

Page 1 of 1 (1 items)  First Prev - Next Last Al

Click on Edit

5o = Test Result submitted for 05729 by K... Rejected by
. Test Report
/ Edit i Delete =HL Company License has expired, enter into the portal,

Page size:
10

Page 1 of 1 (1 items) = First Prev - Next Last all

Confirm Modify Report will pop up, click “OK.”
Confirm Modify Report

This test report is already submitted. Do you want to recall report to modify?
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The following warning will appear, “ this test report is already submitted. If you edit and resubmit, it will
overwrite previous submitted report.”

In this scenario you are only going to be resubmitting the test report, because the rejection was for
company details that needed to be updated. Click, “Complete & Create Report.”

Look-up Search By Serial Mumber - SchedulelD w| | 05729

X Complete & Create Report
. If you edit and resubmit, it will overwrite previous submitted report.

Device Details Initial Details Initial Results Documents Final Details Final Results Pri
Change-out Device O
Serial Number 05729
Manufacturer WATTS e
Size 6
Service Type Select Service Type v
Location Behind the parking lot

A verification at the bottom of the screen that the test report was submitted successfully.

«” Test report submitted successfully.

The user’s “Rejected” tab will be empty. The reports will be uner the “Pending Review.”

My History

Accepted Not Submitted Pending Review Rejected

Export To ~

Action  Alert Type G Notes Alert Date

Mo data to display
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Rejected Test Reports in SAMS Online Portal-Test Reports

When the jurisdiction receives test reports, examines the information and either accept it or reject it. If
the information is accepted, the status will appear under the users “Accepted” tab in My History. If the
information is ” rejected”, the status will appear under the “Rejected” tab in My History.

Once information is “rejected” by a jurisdiction, the user will be sent an email indicating why the
submitted information was rejected.

] B At ierim a-

Company Tester i
Wtoed By e o B [Py ve— .
st e e Lol sl A
Tesl Dat LLE Tewl Sey Sl
Tenl Brcmund Diphe oL (e el Faanm
b P ™ Gaugs: 0 msan '

Once the user receives the email and logs into SAMS Online Tester Portal to make the corrections, the
following notification pop up will appear. Click on the “Test Report (s) information rejected” and the user
will be automatically sent to the “Rejected” tab in My History.

In this scenario, the rejection was a test report was entered incorrectly.

Notification

#1 Test Report(s) information rejected
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Below the ‘Rejected” tab, the user will see why the test report was rejected by the jurisdiction.

In this scenario, the test was marked as passing, when it actually failed.

My History

Accepted Not Submitted Pending Review Rejected

Export To ~

Action Alert Type ﬁ Notes

P = Test Result submitted for L68B540 by K... Rejected by g
B ez Results... The test failed inspection, you indicated pa
Fage size:
Page 1 of 1 (1 items)  First Prev - Next Last all 10

Click on “Edit.”

Action Alert Type U

# Edit [ Delete

Page 1 of 1 (1 items)  First Prev - Mext
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Confirm Modify Report will pop up, click “OK.”

Confirm Modify Report

This test report is already submitted. Do you want to recall report to modify?

Search & Upload Test Results will pop up with the warning, “This test report is already submitted. If you
edit and resubmit, it will overwrite previous submitted report.”

Click on the “Initial Details” tab.

Loeaap

This Wt DO 15 abvady sebmiined. F you sdit e resubmit i will overaTTie previus SUbTIRied neport

Chanpa-cut Devce

Roria N D LR B 102 M D

i i hures WILEI - el
Sigd = Cowce Type T w
Serviee Type - Weatwr Wirier Nomber 0538

Bedwct Tewl for this Devre

Behing Re panmg ke
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In the rejection email, the jurisdiction indicated that the values show that the device failed, not passed.

On the drop down, choose “False.”

Device Details Initial Details Initial Results Documents Final Details Final Res

Label
Company
Entered By
Start Date
Test Date

Passed?

Schedule 173919: SerialNumber. L84650, ModelNumber. 375

MJBSoft, LLC (Demo System)
KG
71272022 12:00:00 AM

73002022 12:00:00 AM

[ False

Once done, Click, “Complete & Create Report.”

| X Complete & Create Report !
TS TeST report 1s already supmitted. If you edit and resubmit, it will overwi

Label
Company
Entered By
Start Date
Test Date
Passed?

Line Pressure (psi)

Device Details Initial Detalls Initial Results Documents Fil

Schedule 173919 SenalNumber. L8:
NJBSoft, LLC (Demo System)

KG

7/272022 12:00:00 AM

7/30/2022 12:00.00 AM

False

SAMS Online Tester Portal Training Manual 2025
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The user will get the following message. The test reports have been submitted to the jurisdiction.

& Test report submitted successfully.

If you want to verify that the report was submitted, go to “MY History”, there are no rejections.

The report will be under the user’s Pending Review.

My History

Accepted Not Submitted Pending Review Rejected

Export To =

Action = Alert Type ﬂ Notes ﬂ Alert Date

Mo datz to display
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Forgot Password/Unlock Me

If you forget your password or are locked out, you can get a reset through the portal.

Click on “Forgot Password/Unlock Me”

Online Tester Portal Login

Page
AMS
NJBSoft
Email
Password

Are You a Tester?

Registration Form
I Forgot Password / Unlock Me
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Enter your email, first name and last name. Click “Submit.”

Forgot Password

SAMS

NJBSoft

Tester@backflowcompany.com

First Name

Last Name

You will receive an email indicating that your password is reset. If you do not receive an email, check
your spam folder before contacting the municipality.

Fran v -
Swnt Tusaday Aori 1, 2215 1Ad it

I Cawnian: This |3 6n SASTE] SMal 500 a5 & SLEResious Susjse! of saatens

UTP - Tester Forgot Password Details

Iwww njesatt.oom)
We've resot your
ity of Avondlale, iy of Buckeye , Cify of Gienaaleal, City of Goodyear, Cry of Mesa, Ciy of Pearia, City of Surpeae, City of Tempe
Vaur SAMSBackilaw login detads arg belaw |

User Blaene : Sk oo pin o
Pasawond i HGE HEy!
et GO E T (i L P o e
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Appendix
Some municipalities charge testing companies for test report submittals into SAMS Tester Portal.
Below are the instructions on entering a test report and submitting payment.
In this scenario, we are entering a passing test report.

Enter the letter code, schedule ID, or Authorization Code and click “Search.”

o — T = - —

The “Device List” will pop up, click on the device from the list to enter results.

Device List

Enter text to search

Facility Water
Model Serial Device Service Meter
Action id Mak Siz Informati Met
T Number“ waid ake ek d Type [T Type hd In ation g 4 er & Sizs (T
[ HNumber
Im 37481 LFB2SYA ADDD93654  Febeco 2 RP Domestic 75784 0025489756 2
WA 37482 LFB2SYA JO098675 Febeo 0.75 RP Irrigation T57TB4 80745621 0.75
Page size
Wage 1 of 1 (2 items) First  Prev Mt Last | Al 10 [ ]
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Review the “Device Details” to ensure the information is correct.

Enter Test Results

Look-up Search By Letter Code v 06252025Test

Device Details Initial Details Initial Results Documents Final Details Final Results Pmperty Information

Change-out Device O

Serial Number A00028654 Building Number Building Number

Manufacturer Febco - Model LF825YA 3
Size 2 . Device Type RP -
Service Type Domestic - Water Meter Number 0025489756

Location In Front of Building @ Meter ) Select Test for this Device

In the “Intitial Results’ tab, you will enter the requested information, Passed, test date, Proper
installation, Tester name, gauge, Proper Orientation.

Lt Fcheduie dTINS SeraPlumber AODOSRSSE WicdrNumber L FESTIYA

Cespany [— - Teanei

[Ertered By Admin name Email dddnesy Tester nams
LS Bt e A D DR

Ted Diatw I,. 7 .I Tenk Hay e

T Recbreed Dos [] Lt

P— I - 1 - I i

Lins Pressens (55

Propes instsl I L I Proges Criermigtion I s I

Initial test will be entered under the “Initial Results” tab. Click the “Pencil” under the “Action” column to
enter the results for the first check valve.

Carlilees At e 55

FE | BESAS A o

SAMS Online Tester Portal Training Manual 2025 94



Schedule Result Details will pop up, click on “Condition Assessment.”

Schedule Result Details

Parameter

Condition Assessment

Reading

First Check

OK

Reading

On “Condition Assessment” enter the condition of the first check valve.

Condition Assessment

Reading

OK

Failed

Cleaned

Flipped Disc
Replaced Rubber
Installed New Check
Closed Tight

W
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After entering the Condition Assessment of the first check valve, enter the Reading for the first check valve
and select “Save” and close the pop up.

Schedule Result Details

Parameter

First Check v
Condition Assessment OK v
Reading 6.2

L33

Follow the procedure for the second check and the relief valve. Your screen should look like the below.

Device Details Initial Details Initial Results. Documents Final Details Final Results Property Information
Show| 10w entries Search
£ 3944 Second Check 0K cT
P 3945 First Check OK 62
| 3946 RVO oK 24
Showing 1 to 3 of 3 entries Previous Next
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When done, click the “Save” Button and the “Message” will pop up. Click “OK.”

Message

Please click on Add to Cart for
Payment in order to submit the report
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The Validation Result screen will appear for your review. This screen will make the user aware of any
expired information that their company may have. If any dots on the validation screen are red, new
company/tester information will need to be entered or the test results may be rejected by the jurisdiction.
Click “OK” to close the screen. Not entering the expired information requested may result in the
jurisdiction “Rejecting” the test reports.

Once the information has been validated, click the “Add to Cart”

Validate Result

Show| 10 «/|entries

Company Status is unavailable

Other License not set for this testing company.
Testing Organization policy number not available.
Tester is Active

Tester Approval Expiration Date Mot Set

No gauge is setup in the test.
k4

Showing 1 to 6 of 6 entries Previous - Next

W Add to Cart

SAMS Online Tester Portal Training Manual 2025 98



Your shopping cart will be in the upper corner of the tester portal, click on the icon.

Criles Tissd Resaslis

You will get the below screen, click on “Pay.”

g snaps [y Libier Code | pamEaTEl m m m
-] 2444 Bifadu 47T SeTRiTEGr AN, MEdehurRe LRI hussen
LMk ]

You will be taken to Strip.com to make the payment or you may choose to “Pay with Link”. Fill out the
information and click “Pay.”

100 6. Dy STDRLOM/ S AL L 630 b X TYSTD 1P

"
o

SAMS Testar porty

$5.00

Payment method
- Can e ° | i
B Cash App Pay

B o o-8

V' Sawe mry infarmaton ter taster chechout
wl

e

1 ehng Py you sgree to the ik Terrm seed By
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